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CONFIDENTIALITY AND PRIVACY (CHILD SAFE) POLICY

Introduction

The Child Safe Code of Conduct outlines appropriate standards of behaviour for all adults in Good
Shepherd Lutheran School Para Vista environment towards students. It serves to protect students,
reduce any opportunities for harm or risk of harm to students to occur, and promote child safety in
the Good Shepherd Lutheran School Para Vista environment. It provides guidance on how to best

support students and how to avoid or better manage difficult situations.

It is the Good Shepherd Lutheran School Para Vista’s policy that any breach of the Child Safe
Code of Conduct is a child safe incident that must be reported internally. Any breach that meets
the threshold for external reporting must also be reported to the relevant external authority.

The Child Safe Code of Conduct is published on our public website.

Our Child Safe Program also includes a Staff and Student Professional Boundaries Policy that
provides detailed guidance for all Staff, Volunteers, Contractors and External Education Providers on
how to maintain professional boundaries between students and adults at Good Shepherd Lutheran
School Para Vista.

The Good Shepherd Lutheran School Para Vista reviews the Child Safe Code of Conduct annually.

Purpose

Various legislation in South Australia sets out confidentiality and privacy obligations relevant to child
safety, as well as detailing when this information may and may not be shared.

This Policy and its Procedures set out Good Shepherd Lutheran School Para Vista’s policies,
procedures and guidelines for maintaining confidential information and managing privacy relevant to
child safety pursuant to these legislative obligations.

Scope

If you are a staff member, Volunteer or Contractor, and you:

e have, or have access to, information that is relevant to students’ safety, welfare or wellbeing
(including but not limited to information about child safety incidents or concerns); or

e are responsible for managing information sharing, record keeping, human resources or
complaints handling systems at the Good Shepherd Lutheran School Para Vista

this Policy and its Procedures apply to you.

This Policy and its Procedures apply in all Good Shepherd Lutheran School Para Vista environments,
including physical and online environments, and on-site and off-site Good Shepherd Lutheran School
Para Vista grounds (e.g. camps and excursions, and interstate and overseas travel).
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Policy Statement

Good Shepherd Lutheran School Para Vista’s Obligations

1. Good Shepherd Lutheran School Para Vista complies with all law-based and policy-based
confidentiality and privacy reguirements relevant to child safety, following the Procedures below.

2. Good Shepherd Lutheran School Para Vista tells everyone at Good Shepherd Lutheran School Para
Vista, including students, about internal and external reporting requirements relevant to child safety
incidents and concerns, and that it is therefore not possible to keep these matters completely
confidential.

3. Good Shepherd Lutheran School Para Vista tells students and any other parties involved in the
investigation of a child safety incident or concern (this may include other students) about any
confidentiality and privacy requirements that apply to them.

Staff Members’ Obligations

1. If you have, or have access to, information relevant to students’ safety, welfare or wellbeing
(including but not limited to information about child safety incidents or concerns), you:

e must, when making any required internal or external reports about the matter, only disclose
such information as is required by law or Good Shepherd Lutheran School Para Vista policy

e must not make any commitments or promises about confidentiality that are inconsistent with
your legal and policy responding and reporting obligations relevant to child safety (for
example, you cannot promise a student or a third party who discloses a child safety incident
or concern to you that you will not tell anyone about their disclosure)

e must only share information about the matter, internally at the Good Shepherd Lutheran
School Para Vista, with the following people:

o those to whom you are required to report the matter
o those who are involved in investigating or otherwise managing the matter; or
o other people, on a ‘'need to know’ basis only.

2. You must follow the Sharing Information About Students’ Safety and Wellbeing Policies and
Procedures when considering whether and how to share information about the matter with people or
organisations external to the Good Shepherd Lutheran School Para Vista.
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Procedures

Protection of Reporters’ Identity

Reports made to the Department for Child Protection (Department for Child Protection’s) are
confidential. If you make a report, your identity is generally protected by law.

Your identity as a Mandated Notifier, or a Voluntary Reporter, will not be disclosed except:

e where an official, such as a South Australia Police Officer, is acting in the course of their
official duties

e where a court deems it necessary, and gives permission for your identity to be disclosed as
evidence in legal proceedings; or

e where you consent.

Reporter Liability

If you, in good faith (honestly and reasonably), make a report to Department for Child Protection’s,
you will not be held to have breached any code of professional etiquette or ethics, or to have
departed from any form of professional conduct. Therefore, you will not incur any civil or criminal
liability in respect of the notification.

Protection of Workers’ Working with Children Check (WWCC)
Information

You, or any other person, will commit an offence under the Child Safety (Prohibited Persons) Act 2016
(SA) (Prohibited Persons Act) if you directly or indirectly disclose information obtained in the course
of the administration or operation of the WWCC Scheme (including, for example, unigue identifiers
and whether or not a person is a prohibited person) unless the disclosure is:

e for the purposes of the administration or enforcement of the Prohibited Persons Act

e for the purposes of referring the matter to a law enforcement agency, or a person or agency
exercising official duties under an Act relating to the care or protection of children

e for the purposes of a criminal proceeding or a proceeding for the imposition of a penalty; or
e reasonably necessary for the protection of the lawful interests of that person; or
e otherwise required or authorised by or under the Prohibited Persons Act or any other Act.

Good Shepherd Lutheran School Para Vista protects the privacy of people whose WWCC information
it receives under the WWCC Scheme.

Note however that parents or guardians can require any person who is performing child-related work
with respect to their child to provide their full name and unigue identifier, unless the person does not,
by law, have to have a WWCC.

In addition, any person can access and inspect the DHS online records management system.
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Protection of Personal Information

How Good Shepherd Lutheran School Para Vista handles the information that we collect about
individuals (referred to in the Privacy Act 1988 (Cth) as “personal information”)” is very important, as
the people we deal with expect us to handle their personal information properly and we have a legal
obligation to do so.

Good Shepherd Lutheran School Para Vista manages personal information in accordance with
the Privacy Program. Ms Ali Mav is the school’s Privacy Officer.

~ Personal information is information, or an opinion, about an identified individual, or an individual
who is reasonably identifiable:

e whether the information, or opinion, is true or not; and

o whether the information, or opinion, is recorded in a material form or not.

Requests for Information

If you receive a request from the Police or Department for Child Protection’s for information relating
to a student who has been impacted (or is suspected to have been impacted) by harm, you should:

e obtain the request for information in writing
e ensure that the written request includes:

o the name of the Police officer or Department for Child Protection’s worker, the
organisation that they work for and their contact details

o adescription of the information and/or documents being sought
o the reasons why the information and/or documents are being sought

o what authority the officer or the organisation believes that they have, to access the
requested information and documents.

When information and/or documents are requested in this way, you may be permitted to share the
information. For more information about when and how you may share this information, refer
to Sharing Information About Students’ Safety and Wellbeing Policies and Procedures.

Implementation
The Good Shepherd Lutheran School Para Vista implements this Policy and its Procedures through:

e making them available to all Staff, via the Good Shepherd Lutheran School Para
Vista's Intranet

e including information about them in induction training and in ongoing refresher training for
Staff and relevant Volunteers and Contractors

e making them available to parents/carers, students and the wider Good Shepherd Lutheran
School Para Vista community in summary in the Child Safe Policy, which is available on our
public website

e providing a hard copy by request.
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Breach

If you breach this Policy and its Procedures, Good Shepherd Lutheran School Para Vista can
investigate your conduct. You could face disciplinary action, such as (depending on the severity of the
breach):

e attending remedial education
e attending counselling

e increased supervision

e restriction of duties

e suspension

e in the case of serious breaches, termination of employment, contract or engagement.

You could also face civil penalties.

Source of Obligation

This Policy and its Procedures help the Good Shepherd Lutheran School Para Vista and its Staff,
Volunteers and Contractors to meet obligations in:

e Privacy Act 1988 (Cth)

e Children and Young People (Safety) Act 2017 (SA), sections 5, 31 and 114

e National Principles for Child Safe Organisations, Principles 1 and 5

e Education and Early Childhood Services (Registration and Standards) Act 2011 (SA)

e Education and Early Childhood Services (Registration and Standards) Regulation 2011 (SA),
regulation 36A

e Standards for Registration and Review of Registration of Schools in South Australia



https://esb.sa.gov.au/resources/standards-registration-and-review-registration-schools-south-australia
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